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Hygiene and Control Protocols against
COVID-19

The situation caused by the COVID-19 health crisis has led to new demands in terms of
cleaning, hygiene and control requirements in organisations in every sector. Companies
have had to develop their own hygiene and control protocols to facilitate the gradual
reincorporation of staff and return of clientele. What's more, these measures must be
updated as the situation develops.

Applus+ certification of Hygiene and Control Protocols

Applus+ experts have developed a series of requirements based on the guidelines and
best practices of national and international public and private organisations. This
certification scheme covers aspects relating to the physical environment, the control of
workers and access to this environment and technical, organizational and basic hygienic
measures.

This certification of COVID-19 protocols is highly practical and has a sectorial focus,
which adapts to different areas of activity such as:

Banking entities

Healthcare facilities

Food establishments

Work places (offices and industrial centers)
Retail establishments

Other sectors
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Certification process
Applus+ analyses the protocols of organisations and companies and verifies their
compliance with current regulations, as well as any necessary updates according to the
current situation. Once the protocols have been validated, the client's facilities are
audited 'in situ' to analyse the effective implementation of the protocol requirements. It
is also possible just to certify the protocol content by means of the information written
on the certificate itself.

Applus+ then analyses the protocols of organisations and companies and verifies their
compliance with current regulations, as well as any necessary updates according to the
current situation. Once the protocols have been validated, the client's facilities are
audited 'in situ' to analyse the effective implementation of the protocol requirements. It
is also possible just to certify the protocol content by means of the information written
on the certificate itself.

Program benefits
This private certification standard offers the following benefits:

® Generating trust in employees, clients and users of the organization.

® Increasing safety and reducing risk.

® Verification of compliance with the organisation's hygiene and control protocols by
an independent organisation.

Which companies or organizations can be certified?

Any company or organization (public or private) that has implemented hygiene and
control protocols and wants to generate confidence in its clients and workers through
evaluation by an independent entity such as Applus+.

Why choose Applus+ Certification to obtain a certificate?

Applus+ has teams of auditors specialised in different sectors who certified more than
100 companies in 2020 providing them with great knowledge and value. At Applus+
Certification, we help our clients to improve their internal protocols and give them the
certainty that they are applying the most appropriate measures to maximise the
organisation's safety.

An Applus+ Certification team will be at hand throughout the Certification process, to
ensure that it is satisfactory, fast and efficient.
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