
ISO 27018:2020 - Protection of Personally 
Identifiable Information (PII) in the cloud 
acting as PII processors

The ISO/IEC 27018:2020 standard is based on the ISO/IEC 27001 standard. The 
certification of the ISO/IEC 27018:2020 standard helps guarantee that the personal 
identification data processed by the providers of cloud services is duly protected, with the 
aim of guaranteeing the privacy of clients.

WHAT ARE THE OBJECTIVES OF THE ISMS ACCORDING 
TO ISO 27018:2020?

Identifying risks and applying controls to mitigate them.
Enhancing data security and data protection for the clients and interested parties
Protecting information and guaranteeing its security

 

BENEFITS

Easy integration with the ISO/IEC 27001 Information Security standard
Minimising the security risks inherent to personal data
Building trust in clients by ensuring good management of the data entrusted to 
your organisation.
Developing a competitive advantage for the company.
Improving the efficiency of the organisation.

Contact: info@appluscertification.com
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WHO IS THIS STANDARD FOR?

Any company irrespective of its size or activity that has the ISO 27001:2017 standard 
and whose main field of activities is related to Cloud services.

 

WHY APPLUS+ CERTIFICATION?

 

Applus+ Certification is an independent entity with recognized prestige, that aims to help 
organizations achieve their commitment to continuous improvement. We analyze the 
needs of our clients so that our auditors and specialists in each sector of activity can 
provide a service that provides maximum value when assessing compliance in your 
organization.
 
We have teams that develop specific certification plans based on the structure, processes 
and activities of our clients. Our international presence, extensive product portfolio and 
accreditations allow us to provide a global, expert service tailored to the needs of your 
organization. 
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